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Creating Service Event Templates 

 

Notice: 

The Pro module is a subscription based function of PTS and is only available to users 
that are enrolled; for additional information regarding Pro subscription please contact 
your PTS representative. 

  

 

1: Navigation 

  

Begin by signing in as the Site Administrator account and clicking the link titled 
‘Search/Create Templates’. Admin accounts will be the only users able to customize a 
service event template. 
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2: Add Entry 

  

From the 'Search/Create Template’ screen, click the                       button to create a 
new service event template. 
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3: Create Item(s) 

  

Type a ‘Short Description’ in the space provided.  This description will be used to 
apply this inspection template to records. 

Specify a ‘Long Description’ in the space provided if additional detail concerning the 
template is required. 

Using the Product dropdown menu, select the type of product that the service event 
items should be associated to within PTS.  

Using the Type dropdown menu, select the type of service event that will be performed.  
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4: Select Criteria 

  

Select the desired criteria for the customized service event template by clicking the 
check boxes to the left of the line item.  

  

Once all of the criteria have been selected, click             and proceed to the next step. 

 *If additional criteria is required, contact PTS Customer Service to add items to the list. 
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5: New Template 

  

The new inspection template should appear in the ‘Search/Create Template’ menu. 

You can edit  or delete  templates as needed.   

 

 

 

Related Articles 

 To apply an inspection template, refer to the ‘PTS Pro: Schedule Inspections & 
Replacements’ module 

 To apply an inspection template as a default, refer to the ‘PTS Pro: Account 
Settings’ module 

 To record an inspection, refer to the ‘Performing an Inspection’ module 

https://parkertracking.atlassian.net/wiki/pages/viewpage.action?pageId=29032462
https://parkertracking.atlassian.net/wiki/pages/viewpage.action?pageId=29032462
https://parkertracking.atlassian.net/wiki/display/PS/PTS+Pro+Account+Settings?preview=/29032450/29818925/PTS%2BPro%2BAccount%2BSettings_v1.pdf
https://parkertracking.atlassian.net/wiki/display/PS/PTS+Pro+Account+Settings?preview=/29032450/29818925/PTS%2BPro%2BAccount%2BSettings_v1.pdf

